
DO: Encourage your child to 

discuss questions or concerns 
directly with the teacher. 

DON’T: Be too quick to 

contact the teacher yourself. 
It’s important to help your 
child advocate for 
himself/herself. 

DO: Follow-up with your 

child’s teacher if you feel the 
issue is still unresolved. 

DON’T: Bypass the teacher 

by contacting a counselor or 
administrator first. The 
teacher is the best person to 
address an issue since he/she 
has the most information about 
the situation and experience 
with working with your child. 

DO: Schedule a meeting if you 

need to discuss a concern with 
a teacher, counselor, or 
administrator. 

DON’T: Show up 

unannounced. We appreciate 
the opportunity to give you the 
time your concern deserves at 
a time that is convenient to all 
involved. 

DO: Allow a staff member 48 

hours to respond to your email 
or telephone call. Teachers are 
most often teaching during the 
day and have minimal time to 
check their email. 

DON’T: Continue to call or 

email because you haven’t 
heard back. After 48 hours, 
follow up with a reminder. If 
you still don’t get a response, 
then you can go to the next 
level (counselor or 
administrator). 

DO: Refer to a staff member 

using his or her last name. 
DON’T: Use first names with 

staff members. They 
appreciate the professional 
courtesy and should return it to 
you as well. 

DO: Model respect for Howard 

staff members in the way you 
talk about them with your 
child(ren). Your child is more 
likely to have a good 
relationship with the teacher if 
you do too. 

DON’T: Badmouth a staff 

member to your child. His/her 
impression of the teacher, 
counselor, etc is greatly 
influenced by your words and 
actions. 

DO: Remember the HCPSS 

civility policy. It is the school 
and school system’s 
expectation that discourse be 
appropriate and mutually 
respectful. 

DON’T: Let your emotions 

get the best of you. We know 
you are passionate about 
supporting your child, but 
remember that we are here to 
support them too. 

 


